
Help Us Serve You Better! 
Aseptico values our customer’s feedback in order to maintain our high standards in customer 
satisfaction. Please contact us via email, phone, or FAX to let us know how we are doing. This 
form is also available on our website: www.aseptico.com. Complete the form below online and 
save to your computer then attach the completed form and email to customerfirst@aseptico.com 

Aseptico, Inc. P.O. Box 1548 Woodinville, WA 98072 
                      Phone: 1-800-426-5913 • FAX: 360-668-8722 • www.aseptico.com 

CUSTOMER INFORMATION 

Name _________________________________________________________________________  

Business Name__________________________________________________________________ 

Address_______________________________________________________________________ 

City___________________________________________   State_______  Zip code__________ 

Phone _______________________   Email ___________________________________________ 

CUSTOMER SERVICE SURVEY 

Aseptico’s objectives are provided next to each question so you can grade us against our goals 
for servicing our customers. 

Customer Service Representatives 
Aseptico Objective: Knowledgeable and considerate 

Outstanding 
Satisfactory   
Needs improvement 

Service and Delivery 
Aseptico objective: Getting it fixed right and getting it back on-time 

Outstanding 
Satisfactory   
Needs improvement 

How satisfied are you with your Aseptico product(s)? 
Aseptico Objective:  Making reliable state-of-the-art products that are affordable 

Extremely satisfied    
Somewhat satisfied   
Not at all satisfied     

Comments: 
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